1021 W Colter St. Apt 260 phone: (602) 820-6845
Phoenix, AZ 85013 email: pgamble@mac.com
www.patgamble.com

Objective

Education

Technical
Experience

Work
Experience

Patrick J. Gamble

To obtain a position in Online Marketing or Mac IT. This position will utilize my communication,
customer service and technical skills. My enthusiasm and positive attitude is addictive.

1999 - 2002 Northern Arizona University Bachelor of Science Flagstaff, AZ
School of Communication major in Advertising and minor in Visual Communications.

1997 - 1999 Paradise Valley Community College Phoenix, AZ
1996 - 1997 Scottsdale Community College Scottsdale, AZ
1996 North Canyon High School Phoenix, AZ

Computers/Internet
Avid Macintosh user for more than 15 years, expert with Mac OS 10.6, 10.5-10.1 and Classic (Mac
OS 9 to System 7.1).
Some Windows 95/98/2000/XP experience.
Database development in 4™ Dimension and Filemaker Pro.
Designs Airport wireless networks
Apple Remote desktop experience
Worked with both basic Mac and Windows servers, studying Xserve
Knowledge of TCP/IP networking.
Experienced in web site management tools and HTML. Adobe GoLive CS3, QuickTime Pro 7.
Proficient with Adobe PhotoShop CS3 and Macromedia Fireworks for image editing.
Proficient in Adobe lllustrator 10, Adobe Acrobat Pro, iWork and iLife
Basic Knowledge of Final Cut Pro and DVD Studio Pro.
Competent in Office applications: Microsoft Word, Excel, PowerPoint, and Access.
Experience with Adobe InDesign desktop publishing software.

May 2011 to Current Pat Gamble (Self Employed) Phoenix, AZ
Apple Technical Support and Training, Web Design, Graphic Design, Social Media and Search
Engine Optimization.

April 2011 to May 2011 KEO Marketing Phoenix, AZ
Web Design and Search Engine Optimization.

February 2004 to April 2011 (As needed consultant starting April 2011 to Present) Plaza
Research Corp Phoenix, AZ

Macintosh Systems Administrator — Repair and upgrade Macintosh computers for 14 locations
nationwide. Travels to facility to upgrade computers, fix network issues and train staff. Implemented
the first Airport wireless networks at Plaza Research. Upgraded the full network to OS X from OS 9.
Upgraded the OS 9 version of 4D to OS X. Trains employees on Mac OS X and 4™ Dimension.
Designed website plazaresearch.com. Implement a Digital AV system to record groups on Intel
Macs for uploading of MP3 and MP4 files. Takes support calls from all locations with a wide variety of
questions and issues. Sends out mass emails to respondents. Input on computer and technology
related purchases. Attended Macworld conference. Home based position with some travel.

May 2003 — December 2004 Northland Family Help Center Flagstaff, AZ
Administrative Assistant - Maintains agency computers, servers, database and website for a
Domestic Violence and Children’s shelter. Troubleshoots computer problems running Windows 98,
2000 and XP. Makes decisions on computer purchases. Also coordinates inner office mail between
locations. Develops new content on www.northandfamily.org. Helps with other administrative tasks
when assigned. Required DPS fingerprint clearance card.

1999 - Sept. 2003 KNAU - Arizona Public Radio 88.7 FM (Part Time) Flagstaff, AZ
Webmaster - Organized and developed new content for www.knau.org. Sends weekly email to 1500
members. Helped with staff fundraising and other radio events. Worked as online tech support.
Attended special NPR web devlopment groups. Work from home environment.



Awards

Volunteer work

References

Feb. 2003- May 2003 ERA National Realty of Arizona Flagstaff, AZ
Office Manager — Ran daily operations for local real estate company. Answered phones, paid bills,
developed marketing, data entry and wrote commission checks. Worked with agents to make sure
clients have a positive experience when selling or buying a home.

1992 - 2001 Summer Employment Grand Canyon Council Phoenix, AZ
Camp Raymond Scout Camp serving 300 weekly Scouters and Staff Flagstaff, AZ

Camp Commissioner, four seasons
Camp Administration Director, Office and Clerical work for 2 seasons

1996 - 2000 Phoenix Scout Shop Boy Scouts of America Phoenix, AZ
Retail Sales Associate

Eagle Scout - Boy Scouts of America — 1994

Human Rights Campaign — National Board of Governor
Web Content and Social Media, Volunteers, and Annual Gala Co-Chair.

Available on request



